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The first and most significant thing you will notice is that the Bangor Business Awards has 
now been officially rebranded as the NORTH DOWN BUSINESS AWARDS. After successfully 
expanding the catchment area last year to include Bangor, Cultra, Holywood and Groomsport, 
and with the huge changes afoot within our local council, we felt the time was right to rebrand 
and continue the amazing legacy of the hugely successful Bangor Business Awards. We’re 
excited about the changes and to introduce you to the NORTH DOWN BUSINESS AWARDS!

Bangor Chamber of Commerce in association with Bangor Town Centre Management and 
Holywood Chamber of Commerce continue to organise and deliver the awards, which this year 
will be held on Friday 26th September in the Clandeboye Lodge Hotel.

Every business is a potential award winner. These awards offer you, our local businesses, 
the opportunity to put yourself forward for recognition of the hard work, dedication and 
commitment that you invest in your business. The landscape is changing in our council area 
and certainly, positivity about the economy is stronger than it has been in years amongst our 
local businesses. These local awards still have a role to play to encourage confidence and to 
promote excellence in business practice and we are delighted to be able to bring them to you.

Judging is an impartial process that is undertaken by expert judging panels and mystery 
shopping visits. It is a totally independent process and one which we have worked hard on over 
the last thirteen years of the Bangor Business Awards to ensure it is as easy and pain-free as 
possible for local businesses to enter.

Good luck with your award entry and we look forward to seeing you on Friday 26th September 
for a celebration of local business excellence.

Kenneth Sharp 
President  
Bangor Chamber of Commerce

The 2014 North Down Business Awards are truly 
reflective of what’s great and good about local 
enterprise.  Holywood Chamber of Commerce 
is delighted that it is part of the premier event 
that recognises and rewards business excellence 
throughout the Borough of North Down.

The Gala Awards draws together our local business 
leaders, entrepreneurs and politicians in celebrating 
and endorsing individual’s and organisation’s success.  
Join us in September as we come together to network, 
exchange ideas and celebrate with the innovative, 
strong and thriving businesses that exist here.

David Menary 
President, 
Holywood Chamber of Commerce

Welcome to the 2014,  
North Down Business Awards

David Sloan 
Chairman 
Bangor & Holywood Town Centres Ltd

2 www.northdownbusinessawards.com 

C H A M B E R  of

C O M M E R C E



Contents  
  
Customer Service, Multiple Retailer Award 4

Investment in Health Award 6

Customer Service, Independent Retailer Award 8

Best New Business Award 10

Best Coffee Shop Award 12

Professional Business Services Award 14

Best Tourism Event or Activity Award 16

Business Development Award (U10 & Over 10 employees) 18

Most Progressive Licensee Award 20

Customer Service (Holistic Therapies) Award 24

Community Involvement Award 26

Best Business Website Award 28 

Best Eatery Award 30

Outstanding Young Businessperson Award (U25) 32

Best Company to work for Award 34

Best Creative Business Award 36

Commitment to the Holywood Business Community Award 38

Commitment to the Bangor Business Community Award 40

The GAlA NiGhT
When: Friday 26th September 2014
Where: Clandeboye Lodge Hotel, Bangor
Dress code: Formal attire
Time: Drinks reception from 6:45pm
What: Drinks reception, three course meal, awards 

presentation, entertainment
 After-awards party with dancing and late bar 
Price: £45 +vat / head
Awards host:  Colin Barkley

There are several ways to BOOK YOUR TICKETS: 
1)  Via the awards website: www.northdownbusinessawards.co.uk  

and pay via Pay Pal
2)  Contact: Paula on 07725255434
3)  Email: paula.kane@bangorchamber.co.uk 

Working Group – Many thanks…..

With sincere thanks to the 2014 North Down Business Awards working 
group who give so freely of their time and their ideas to make this event 
happen: Paula Kane, Fiona McGarry, Stephen Dunlop, Lynne Vance, Ken 
Sharp, Clare McGill, Paul Ely, Gary Montgomery.

Cover design: Adrian Lamb, BlueMonkee.com



A multiple retailer is a branded retail store with four or more branches across 
Northern Ireland.
Mystery shoppers will be looking for the multiple retailer who exceeds 
customer expectations and who can demonstrate their excellent customer 
service by enhancing the shopping experience.

Mystery shoppers will look at:
• Initial impact of the store
• Staff interaction
• What you do that goes ‘above and beyond’ the customers expectation
• How you ‘delight’ your customers

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and 
POST to the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014
Late entries WILL NOT be accepted.
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SPONSOReD BY: Denman 
Judged by: Mystery shoppers

CUSTOMeR SeRViCe 
MUlTiPle ReTAileR AWARD



SPONSOR: DENMAN

Denman is the market leader in the UK’s hair 
accessories category and its products are exported 
to more than 60 countries worldwide.  Central to this 
success has been the company’s excellent levels of 
customer service particularly to the multiple retailers 
that carry our products including Boots, Superdrug, 
Tesco and Sainsbury’s and, on a local level, Gordons 
Chemists.  In these challenging economic times the old 
adage “look after your customers or someone else will” 
has never been more pertinent.  We are delighted to 
be sponsoring this category in this year’s North Down 
Business Awards and look forward to seeing examples 
of exceptional customer service demonstrated by local 
companies.   

Best of luck to all entrants.



SPONSOReD BY: Public health Agency 
Judged by: Written Application 

This award is specifically aimed at recognising businesses 
in the North Down area that demonstrate a comprehensive 
committed approach to investing in the health and well-being 
of their employees.  The award encourages practices which 
promote improvement and not just minimising absenteeism 
and injury. The award is about acknowledging business 
which create opportunities to promote health and wellbeing 
contributing to the performance of their people and the 
success of their business.

Your award submission should include such things as:

• Health and wellbeing initiatives – bike to work day, 
healthy choices in canteens, 

• Developing and implementing well-being policies – 
work-life balance, stress management, anti-bullying, 
equality

• Management support for healthy environments

• Tobacco use prevention activities

• Physical environment; bike racks, showers, gym

• Opportunities to support managers to lead, manage and 
develop people

• Engagement with staff to develop well-being actions

• Employers commitment:  i.e. workplace health steering 
group, needs survey

A specific application form will be sent to all entrants of this 
category asking for answers to the following questions:
To provide evidence of existing policies and their 
implementation
Detail health and wellbeing activities
Future actions which are planned

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this 
brochure and POST to the address detailed. Either way – just 
TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted. 
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iNVeSTMeNT iN heAlTh AWARD



SPONSOR: PUBLIC HEALTH AGENCY

The Public Health Agency (PHA) was established in 2009 
with the overall aim of protecting and improving the health 
and wellbeing of the population and to reduce health 
inequalities in Northern Ireland.  Workplaces represent an 
important setting that provide not just employment for an 
individual but one which can also encourage motivation, 
satisfaction, a sense of pride, purpose and identity, 
ultimately affecting an individual’s health and wellbeing 
and their quality of life.  With the latest figures from the 
CBI showing that a staggering 172 million working days 
are lost every year across the UK to sickness absence, 
costing businesses around £13bn annually, there is good 
reason to focus on encouraging employers to create a 
healthy workforce.

The Public Health Agency is excited about sponsoring 
this new “Investment in Health award” and sees this 
as an opportunity to engage with local businesses to 
begin that shift in attitudes which is necessary to ensure 
that employers and employees recognise not only the 
importance of preventing ill-health, but also the key role 
the workplace can play in promoting health and well-
being.  We have no doubt many of our local workplaces 
will meet the criteria and come forward to be recognised 
for the creative work they have done.  

We would like to wish all the entrants the  
very best of luck.



SPONSOReD BY: O2, Main Street
Judged by: Mystery shoppers

This award is aimed at those independently owned stores. We still have a good number 
across our catchment area and we want to recognise and reward the best one!

Mystery shoppers will be looking for the independent retailer who provides something 
a little bit special; who exceeds expectations and who can demonstrate their excellent 
customer service by enhancing the shopping experience.

Mystery shoppers will look at:

• Initial impact of the store

• Staff interaction

• What you do that goes ‘above and beyond’ the customers expectation

• How you ‘delight’ your customers

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and POST to 
the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted. 
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iNDePeNDeNT ReTAileR AWARD
CUSTOMeR SeRViCe



SPONSOR: O2, MAIN STREET

“O2 is one of the largest networks in the UK with over 
23 million customers.” 
Celebrating 8 years of success, at O2 Main St Bangor 
we pride ourselves on customer service. Over the past 
8 years we have seen a great change in the digital 
market, knowing our customers has been the key to 
our success. With multinational brands launching more 
products and services than ever before, we are able 
to personalise packages for all of our consumer and 
business customers. 
O2 Bangor, Main Street an Independent Franchisee of 
Telefonica UK Limited are honoured to be sponsoring 
the Customer Service, INDEPENDENT Retailer Award 
this year and wish all entrants the best of luck. 
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SPONSOReD BY: NDDO
Judged by: Written entry

This award is designed to attract entries from NEW BUSINESSES. Even though we are 
in the midst of an extended recession, there are still those who are bucking the trend 
and opening new business ventures; and you deserve to be recognised and rewarded.

For this award, a ‘New Business’ is one that is a COMPLETELY new business (not just 
re-named and opened again) and will have been ‘new’ since 1st June 2012 onwards.

This written submission will look for further detail in the following areas:

What your business is

• How it’s trading

• Plans for growth and sustainability

• Overcoming challenges

• A reference from a fellow Business professional who has direct experience of 
dealing with your business

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and POST to the 
address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted. 

BeST NeW BUSiNeSS AWARD

B U S I N E S S



SPONSOR: NDDO 

North Down Development Organisation was 
established in the Borough in 1984 to promote and 
encourage individuals to pursue the self-employment 
option and we are especially delighted to be sponsors 
of the New Business Award for 2014. The Organisation 
provides a wide range of services, including managed 
workspace, to assist with all aspects of business start 
up. Our training programmes offer a comprehensive 
package of advice, training and financial support all 
aimed at promoting the Borough as the ideal place for 
companies to establish their business.

The Board and Management of North Down 
Development are delighted to continue with 
the opportunity to support Bangor Chamber of 
Commerce, Town Centre Management and Holywood 
Chamber of Commerce in facilitating a vital business 
event which recognises and rewards the contribution 
made by new business. Times may be challenging 
but new businesses are taking the plunge and we are 
delighted to be part of their support network as they 
flourish and grow. 

Good luck to all entrants.

B U S I N E S S
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North Down is fortunate to have a wide variety of coffee shops to cater for the many 
different customers which include residents, business people and visitors.

Mystery shoppers will be looking for the coffee shop who brings that little bit ‘extra’ to 
the simple act of purchasing a coffee (or similar product). The winner will be able to 
demonstrate their excellent customer service by enhancing the visit or experience to 
their coffee shop.

Mystery shoppers will look at:

• Initial impact of the premises including layout

• Staff interaction

• Range of products on offer / quality of product

• What you do that goes ‘above and beyond’ the customers expectation

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and POST to the 
address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted.

BeST COffee ShOP AWARD



SPONSOR: BLUE MONKEE MEDIA

Established in 2008, Blue Monkee Media has grown 
into one of the most innovative and exciting digital 
marketing agencies in Northern Ireland. We know 
marketing, especially of the digital variety and we work 
with many North Down businesses on their digital 
strategy and brand awareness. We also drink a lot of 
coffee and take plenty of meetings out of the office, 
so we are more than happy to sponsor this particular 
award for 2014!

Blue Monkee don’t simply carry out digital marketing 
work, we breathe it. Our whole team is passionate 
about delivering bespoke digital solutions for 
companies, no matter the size. Building on a 
reputation for creating first class websites for 
business, the company has continually diversified to 
better suit the needs of clients.  Part of our success 
comes from our methodology – we focus each team 
member on the core areas in which they excel:
• Web Design
• Mobile Apps
• Brand Development
• Graphic Design
• Printing Services
• Search Engine Optimisation

We wish all entrants the very best of luck and look 
forward to presenting the winner at the Gala night.



PROfeSSiONAl BUSiNeSS 
SeRViCeS AWARD

This award is aimed SPECIFICALLY at those who provide a professional BUSINESS 
service to their clients and includes, accountants, training, solicitors, graphics/
brand design, strategic advice, IT support services. (This is not an exhaustive list 
and the organisers reserve the right to refuse an entry if they feel the business 
applying falls outside of the remit for which this award is intended).

A specific award entry form will be sent to you for completion and will ask for 
evidence of the following:
• What your Professional Business service is
• How long the business has been established
• Plans for growth
• The service you provide and how it delights your clients
• A reference from a fellow business professional / client who has had dealings 

with your service

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and POST to 
the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted. 
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SPONSOReD BY: first Trust 
Judged by: Written Application



SPONSOR: FIRST TRUST

First Trust Bank is delighted to sponsor the North Down 
Business Awards and look forward to presenting the 
award for the Professional Business Services Category.  

Every day we come into contact with a wide range of 
businesses, each with specific and individual needs. 
We appreciate that not every business is the same and 
we pride ourselves in taking the time to listen to our 
customers and to understand their specific issues. We 
have to; otherwise we can’t do our job properly. We also 
understand the challenges of running or starting a new 
business. Our team of business advisers work in close 
collaboration with our customers to help them seize the 
opportunities that present in the economic upturn. Our key 
watchwords are ‘responsiveness’ and ‘flexibility’ and we 
strive to achieve both in our customer relationships. 

Our message to businesses of all sizes is that we are very 
much open for business and with our specific business 
funds, we have money to lend. If you’re interested in 
expanding or changing your business to meet new 
opportunities, please contact myself or any of the team. 
We’d be delighted to discuss the support we can offer.

We wish all those taking part the very 
best of luck in the 2014 Awards and look 
forward to a great evening.

For more information on how First Trust 
Bank can support your business, contact 
the branch on 028 9124 7211 or visit 
www.firsttrustbank.co.uk 
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BeST TOURiSM  
eVeNT OR ACTiViTY AWARD

This award is aimed at those premises, businesses, organisations, clubs and 
others who specifically run, manage and deliver an event or activity which 
attracts tourists to the North Down area.

Written questions will ask you to provide more detail regarding:

• What the Tourism Event or Activity was
• Where and when it took place
• Evidence of how many visitors it brought into the area
• ONE reference from an event attendee as to why it is an award winning 

event or activity

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and 
POST to the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted.

SPONSOReD BY: focus 
Judged by: Written Application 



SPONSOR: FOCUS

Focus is a family run business that celebrates its 30th 
birthday trading in Bangor’s High Street this year. 
We are North Down’s premier hire wear company 
specialising in formal & wedding attire but we also 
offer men’s casual wear, and a large select ion of 
business & function suits for sale. We have seen our 
business grow and evolve over the years and have 
always had a very loyal customer base. However, 
we have seen a marked increase in the number of 
tourists coming through our doors in recent years 
whether they are buying a gift, treating themselves 
or hiring a suit for a local wedding they have travelled 
to attend, it is always very pleasing to see new faces 
coming through our door. 

We are delighted to be sponsoring this category at the 
2014 North Down Business Awards and look forward 
to seeing the very best our local tourism industry has 
to offer.

Good luck to the all the entrants.
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BUSiNeSS DeVelOPMeNT AWARD  
(UNDeR10 AND OVeR 10 eMPlOYeeS)

This award is open to both businesses with UNDER 10 and OVER 10 employees, and will 
recognise businesses which have achieved identifiable results.  

The winner of the award(s) will need to demonstrate Business Development through 
measures such as:

• Improved performance within the markets you serve  or identification of new 
markets/segments

• Business performance against  targets/goals
• Growth of repeat business or new business won
• Creation of new jobs 
• Improvement in productivity levels
• Quantifiable improvement in customer satisfaction levels
• Adoption of new products or technologies

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and  
POST to the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014
Late entries WILL NOT be accepted. 

Sponsored by: SiGNAl
JUDGED BY: Written Application



SPONSORED BY SIGNAL 

North Down Borough Council recognises that 
business growth and development is important 
for the well being of the borough. Through 
our dedicated support and services we aim to 
encourage and assist businesses to develop and 
grow. Despite the challenging economic climate 
and difficult trading conditions, there are those 
which can demonstrate improvements in their 
businesses, having adopted innovative processes, 
diversifying products and services and optimising 
the markets they serve. 

We wish all entrants the very best of luck
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MOST PROGReSSiVe  
liCeNSee AWARD

This award is designed to attract entries from the licensee, owner or manager who works in a 
licensed premise, including restaurants. As the licensee, your key objective is to stay ahead of 
the game and demonstrate entrepreneurial flair by placing paramount importance on safety, 
working in partnership with the local police and other agencies to provide an excellent service and 
experience to your customers.

The winner of this award will uphold ‘best practice’ standards in all aspects of the business, setting 
an example to others in the industry. Judges will be looking for:

• Evidence of robust measures to restrict underage access and promote responsible drinking
• Evidence of appropriately trained staff and customer care in general
• Appropriate levels of security
• Exterior and interior décor including hygiene and cleanliness
• Entertainment programme on offer

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and  
POST to the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted.

SPONSOReD BY: PSNi
Judged by: Mystery Shoppers



SPONSORS: PSNI

The Police Service of Northern Ireland is committed 
to working in partnership with local business to help 
make North Down a successful, vibrant and safer 
place.  We recognise the importance of the business 
sector in shaping the overall environment as we work 
to deliver a Personal, Protective and Professional 
policing service to our local community.  We are 
delighted to sponsor this award, which recognises the 
contribution and commitment by local businesses to 
making North Down a safe place to live, work and visit 
through effective partnership working and provision of 
a high quality experience for customers. Best of luck 
to all of the entrants.



GeRRY COe

 8   July/August 2014   ƒ2  ƒ2   July/August 2014   9

GERRY COE iPHONE ART
PRINTS WHICH PEOPLE WILL HANG ON THEIR WALLS 

Belfast professional Gerry Coe was one of 
the first working photographers to use 
the Apple iPhone, and after building up 

a portfolio of work he became the first ‘phone 
art’ Fellow – of the British Institute of Professional 
Photography.
 He is also the only photographer to have 
won the BIPP’s Peter Grugeon Award for the best 
Fellowship of year twice, the second time being 
for his iPhone work.
 He has integrated iPhone into his professional 
service, offering iPhone portraiture in addition to 
his original ‘Pencil Portraits’ with a unique black 
and white treatment, and conventional work. 
 He was confident about the potential of 
the iPhone images from the start, describing 
how his very large wall art canvases had all the 
quality required to sell at gallery prices in limited 
editions of 15 (independent of print size). This is 
four-figure photo art, not craft fair stuff, and in 
2014 his pioneering work was recognised with 
an exhibition in Bangor, showing for the whole of 
April.
 Gerry has been featured in many publications 
including MacWorld, and in addition to his regular 
website:
 www.gerrycoe.co.uk
 he owns
 www.iphone-art.co.uk
both of which are well worth exploring to learn 
more.

Á
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Belfast professional Gerry Coe was one of the first 
working photographers to use the Apple iPhone, and 
after building up a portfolio of work he became the 
first‘phone art’ Fellow – of the British Institute of 
Professional Photography. 

He is also the only photographer to have won the BIPP’s 
Peter Grugeon Award for the best Fellowship of year 
twice, the second time being for his iPhone work. 

He has integrated iPhone into his professional service, 
offering iPhone portraiture in addition to his original 
‘Pencil Portraits’ with a unique black and white 
treatment, and conventional work.

He was confident about the potential of the iPhone 
images from the start, describing how his very large wall 
art canvases had all the quality required to sell at gallery 
prices in limited editions of 15 (independent of print 
size). This is four-figure photo art, not craft fair stuff, 
and in 2014 his pioneering work was recognised with an 
exhibition in Bangor, showing for the whole of April. 

Gerry has been featured in many publications including 
MacWorld, and in addition to his regular website:  
www.gerrycoe.co.uk he owns www.iphone-art.co.ukboth 
of which are well worth exploring to learn more.



Gerry Coe was one 
of the first working 
photographers to use 
the Apple iPhone

Our thanks to celebrated local photographer Gerry Coe who works with Bangor
Chamber, Holywood Chamber and Bangor & Holywood TCM on many projects
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CUSTOMeR SeRViCe  
(hOliSTiC TheRAPieS) AWARD

This award is specifically and strictly for those businesses involved 
in alternative / holistic therapies. This includes; Hairdressers, 
Beauticians, Day Spas etc. 

Mystery shoppers will be looking for a superb level of customer 
service in this particular industry group. One who exceeds customer 
expectations and who can demonstrate their excellent customer 
service by enhancing the experience and securing client loyalty.

IMPORTANT NOTE. (1) Entrants to this award MUST supply a £25 
value gift voucher for a treatment so as to ensure that our mystery 
shoppers are able to garner the full experience. Our budgets do not 
facilitate paying for treatments and an entry in this category will 
ONLY be accepted when accompanied by a gift voucher for use by 
the mystery shopper. (2) You must also supply a written testimonial 
from a client to support your entry (3) The organisers reserve the 
right to refuse an entry if it is deemed to fall outside of the criteria.

Mystery shoppers will visit and will look at:
• The business premises, layout and ambience
• Staff interaction
• Your customer service
• The range of treatments and advice on offer

SPONSOReD BY: Bangor & holywood Town Centre Management
Judged by: Mystery shoppers

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and 
POST to the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted.



SPONSORED BY: BANGOR & 
HOLYWOOD TOWN CENTRE 
MANAGEMENT

Bangor & Holywood Town Centres Ltd view quality 
customer service as the key to retaining customers. 
Successful delivery of good customer care will raise 
profits and generate new business as the power 
of “word of mouth” circulates within a community. 
Following a successful funding application to NDBC, 
the town centre management company worked in 
partnership with SERC to deliver World Host Training to 
130 business staff in Bangor. A key outcome was High 
Street Bangor achieving World Host Destination Status 
– a first for a single street in NI and an accolade to be 
proud of – truly Bangor’s “Speciality Street”.

To survive in this challenging business environment, 
everyone, including the Public Sector, must provide 
strong caring customer service that follows through 
on the rhetoric if it is to grow and prosper in the 
coming decade. There is no room for complacency and 
definitely no room for poor customer service.
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COMMUNiTY  
iNVOlVeMeNT AWARD

This award wants to recognise that one individual within the North Down 
area who has had an ongoing relationship with the community through their 
voluntary contribution and involvement.

The application form for this category will ask for evidence to support:

• Involvement within the local community
• Impact and benefits this has had on the local community
• The level of time commitment
• A testimonial from someone with whom the individual has worked 

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and 
POST to the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted. 

SPONSOReD BY: CMG Solicitors
Judged by: Written Application



SPONSOR: CMG SOLICITORS

CMG Solicitors is a long established Bangor practice 
established in the 1930s as Eric Morrow & Co. CMG 
provide local (and international) businesses with a wide 
range of legal services and also provide a full range of 
private client services.
CMG is proud to be sponsoring the Community 
Involvement Award at the inaugural North Down 
Business Awards and is keen to reward a local hero 
who devotes their time to those in need within our 
community.
The partner and all of the team would like to take this 
opportunity to wish all of the entrants the very best of 
luck and look forward to presenting the overall category 
winner on the Gala night.
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BeST BUSiNeSS  
WeBSiTe AWARD

This award is open to all businesses who have a website and specifically, the winner will be 
one that demonstrates how they engage and excite yet usefully inform and possibly sell to 
customers.

A specific application form will be sent to all entrants of this category asking for answers to 
the following questions:
• What the business is and its website address
• How you use your website and other tools (e.g. Social media, face book & twitter) to 

engage with your customers
• Plans for the future of the website (e.g. to include any apps, downloadable features etc.)

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and  
POST to the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted. 

SPONSOReD BY: Wilson Nesbitt Solicitors
Judged by: Written Application



SPONSOR: WILSON NESBITT 
SOLICITORS

Wilson Nesbitt Solicitors are delighted to renew its 
annual sponsorship of the North Down Business 
Awards this year in support of the Best Business 
Website category.

Wilson Nesbitt’s growth has been achieved by 
continued reappraisal, investment in cost effective 
services and premises, constant communication 
with its clients and meeting clients’ deadlines.   We 
also strive to keep ahead of the game with our own 
investment in young, enthusiastic, positive and 
ambitious individuals.   With over 55 partners and staff, 
Wilson Nesbitt is delighted to be associated with these 
North Down awards where the firm originated and 
where it still has its management office. 
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BeST eATeRY AWARD

This award is open to all sit-down ‘eateries’ within the North Down Business 
Awards catchment area.

Mystery shoppers / diners will be looking for an eating experience which 
delivers on both customer service and food.

Mystery diners will look at:
• The tempting food on offer
• Ambience and atmosphere
• Cleanliness, hygiene and excellent housekeeping
• Evidence of excellent customer service

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and 
POST to the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted.

Sponsored by: BANGOR ChAMBeR Of COMMeRCe
JUDGED BY: Mystery Shoppers/diners



SPONSORED BY BANGOR CHAMBER 
OF COMMERCE

Our awards catchment area of North Down has a 
tremendous number of eateries and restaurants which 
vie for our custom. A good mix of eateries which cater 
to a wide demographic, is important for our towns to 
encourage visitors, tourists and, of course, locals. The 
business of food is an important one and our mystery 
shoppers / diners will have a tough task ahead of them. 
We look forward to hearing about the finalists and 
awarding the winner on the gala night. Good luck to all 
the 2014 entrants.
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OUTSTANDiNG YOUNG  
BUSiNeSSPeRSON AWARD (U25)

A Young Businessperson is someone who is aged 25 or under.

You may have your own business or you may be a manager in a business. Either 
way, the winner will be a young leader and play an integral part in the development, 
management and growth of the business in which they are involved.

A specific application form will be sent to all entrants of this category asking for 
answers to the following questions:
• What the business is
• Your role within it and how long you have been involved
• The impact your role has made on business growth
• Plans for the future of the business
• A reference from a fellow business professional who has first-hand dealings 

with you in a business environment

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and POST to 
the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted. 

SPONSOReD BY: little Bears Day Nursery
Judged By: Written Application

 



SPONSORS: LITTLE BEARS  
DAY NURSERY

Little Bear’s Day Nursery is an award winning, 
high quality day nursery catering for the Kilmaine, 
Ballycrochan and Ballymagee areas of Bangor.  We 
currently cater for 182 children aged between 6 weeks 
and 12 years, on a full time and part time basis. We 
attribute our success to our hardworking and dedicated 
staff team. We have a family friendly ethos and we pride 
ourselves on how well our staff know each and every 
family, not just the children who attend. Over the last 
ten years Kerry and Michelle have not just doubled the 
number of families who use the nursery, but also more 
than doubled the number of jobs created in the local 
area. We receive all of our recommendations through 
word of mouth, through our exisiting parents being 
delighted with our service and telling others.
As we celebrate our ten year anniversary in October 
this year, it seems fitting that we are sponsoring the 
‘Young Businessperson of the Year Award’ as we were 
25 and 26 when we first ventured into the scary world 
of entrepreneurship! We look forward to watching all 
the finalists with interest over the coming years and we 
wish the best of luck to all the entrants.
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BeST COMPANY  
TO WORk fOR AWARD

Good staff are hard to come by and your people are usually your best asset, 
but frequently, a good employer can be even more difficult to find and to want 
to stay loyal to. It’s a two-way street but we know that we have some excellent 
businesses, small and large in our catchment area and we want to find out 
more about the best ones and recognise that at the awards.

A specific application form will be sent to all entrants of this category asking 
for answers to the following questions:
• What and where is your business
• How many do you employee and years of service details
• How you appreciate and go that ‘extra mile’ for your valued employees
• A reference from a staff member who can tell us a little more about what 

it’s like to work for you

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and 
POST to the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted.

SPONSOReD BY: Spectator Newspapers
Judged by: Written Application  S P E C TATOR NEWSPAPERS 

ESTABLISHED 1904 



SPONSORED BY: SPECTATOR 
NEWSPAPERS

As a long established, ever-changing and pressured 
business, we understand the importance of a good 
team of people. 

There are many excellent local businesses who look 
after their employees and cultivate an environment 
which people want to remain loyal to. We watch with 
interest to see what local businesses are in the running 
for this award and look forward to presenting the 
winner on the Gala night. Good luck to all entrants.

 S P E C TATOR NEWSPAPERS 
ESTABLISHED 1904 



A Creative Business is one which makes money from their creative talents.  
Be this design, media, websites, art, crafts, music, etc.

We have many different creative businesses in the North Down awards area and we look 
forward to rewarding the 2014 winner who makes a living being creative.

A specific application form will be sent to all entrants of this category asking for answers 
to the following questions:

• Explain what your creative business is
• How you make money from it
• Plans for growth and sustainability
• A reference from a fellow professional who has worked with you in your business

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and POST to the 
address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted. 
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SPONSOReD BY: fetherston Clements
Judged by: Written Application

BeST CReATiVe  
BUSiNeSS AWARD



SPONSORED BY:  
FETHERSTON CLEMENTS

Fetherston Clements was formed in early 2011 from 
very humble, but proud beginnings. With an innovative 
approach, we have tailored our services to not only 
meet, but exceed client expectations. Our dedication 
towards our clients is paramount for the success of our 
business and we cherish every opportunity to impress.

Due to hard work and the desire to grow the business, 
Fetherston Clements now have three offices creating 
an extensive catchment area.  The original office on 
Lisburn Road covers South Belfast, our latest office in 
Ballyhackamore caters for the East Belfast market and 
our North Down & Ards office is located on Bangor’s 
busy High Street. We offer a range of property services 
including residential sales, lettings and new homes. 

The staff at Fetherston Clements have built excellent 
reputations over the last decade for delivering on their 
promises and giving honest advice with integrity.

We are thrilled and delighted to be able to support 
Bangor Chamber of Commerce and be part of this 
fantastic gala event. We are proud to sponsor the “Best 
Creative Business Award” this year and would like to 
wish the finalists the best of luck.  We look forward to 
meeting you all on the night.
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COMMiTMeNT TO The hOlYWOOD  
BUSiNeSS COMMUNiTY AWARD

We are very proud of our Holywood Business Community and now, for the first time 
with our involvement in these awards, we are able to recognise and reward a business 
or an individual for their commitment to the town.

We ask our local residents and businesses to NOMINATE a business or a person who 
could be the worthy recipient of this award.

You will be asked to:
• Submit the name of the person or business
• Provide a recommendation and full explanation as to WHY they should win

HOW TO ENTER:
Online at www.northdownbusinessawards.com 
OR, complete the Awards Application form at the back of this brochure and POST to 
the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted. 

SPONSOReD BY: holywood Chamber of Commerce
Judged by: Nomination and letter of endorsement to a panel of judges

C H A M B E R  of

C O M M E R C E



SPONSOR: HOLYWOOD CHAMBER  
OF COMMERCE

We’re once again proud to sponsor the Commitment 
to Holywood Business Award.  This category is open 
to any organisation or individual that has made 
a positive contribution to Holywood.  Anyone can 
nominate an individual or company for the award, 
which we look forward to presenting to the winner 
at the Gala Awards dinner. 

C H A M B E R  of

C O M M E R C E
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COMMiTMeNT TO The BANGOR  
BUSiNeSS COMMUNiTY AWARD

This will be the 14th year that we present our Commitment award and it’s certainly one of the 
highlights of the Awards Gala night. 

Instigated from day one of the Bangor Business Awards by Bangor Chamber of Commerce, we 
feel it’s more important than ever that we continue to recognise and reward a business or an 
individual for their commitment to the town. That commitment, passion and dedication, should 
be rewarded and our thanks and appreciation conveyed.

We ask our local residents and businesses to NOMINATE a business or a person who could be 
the worthy recipient of this award.

You will be asked to:
• Submit the name of the person or business
• Provide a recommendation and full explanation as to WHY they should win

HOW TO ENTER:
Online at www.northdownbusinessawards.com
OR, complete the Awards Application form at the back of this brochure and  
POST to the address detailed. Either way – just TICK the right box!

Entries MUST be received by Friday 1st August 2014 
Late entries WILL NOT be accepted. 

SPONSOReD BY: BANGOR ChAMBeR Of COMMeRCe 
Judged by: Nomination and letter of endorsement to a panel of judges



SPONSOR: BANGOR CHAMBER  
OF COMMERCE
 
This is always our biggest and most high-profile award 
of the night and one that we are especially proud to 
announce. Whilst there are always many negative 
individuals around, there always was and continues to 
be, a small number of incredibly passionate, dedicated 
and giving individuals who love our town and who work 
hard to help improve it, advise others or just continually 
reinvest in a place that’s close to their hearts.

We look forward to receiving the nominations and to 
announcing our 2014 winner on the Gala night.
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AWARDS PROCeSS  
AND keY DATeS

There are two ways to enter the awards BUT we would really 
encourage you to enter online as it’s very easy!

1)  Enter on line at www.northdownbusinessawards.com 

2)  Complete the AWARDS APPLICATION FORM at the back 
of the brochure and and POST this back to:

 North Down Business Awards 2014, c/o. The Spectator, 
91 Main Street, Bangor, BT20 4AF

Please note that if you are entering any of the WRITTEN 
awards categories, you MUST provide an email address on 
your application form as the specific entry forms will then be 
emailed to you for completion. 

The eNTRY PROCeSS:

STeP 1: Read through the brochure or look at it on our 
website www.northdownbusinessawards.com 

STeP 2:  Select the categories you want to enter

STeP 3:  Either enter ON LINE or fill out the form at the  
back and post it to us as detailed above  

Closing date for entries: friday 1st August 2014

STeP 4:  If you are entering any of the WRITTEN categories, 
PLEASE remember to give us your EMAIL address  
as we will forward the relevant entry form/s

STeP 5:  CLOSING DATE for ENTRIES is Friday 1st AUGUST 

STeP 6:  Judging will commence from 2nd August. This will 
include short-listing for specific categories who will 
then receive mystery visits as well as the written 
award entries going to independent judging panels

STeP 7:  Early September: All results and scores will be 
collated and FINALISTS will be ADVISED if they are a 
finalist in their particular category

STeP 8:  Book the hair appointment, sort out for suit or dress 
and get ready to celebrate on Friday 26th September!

GAlA NiGhT

From now onwards, please contact us to book your tickets! 
Via the website where you can book and pay online  
(via PayPal), or Email: paula.kane@bangorchamber.co.uk



hOlYWOOD ChAMBeR Of COMMeRCe 
BeNefiTS Of ChAMBeR 
MeMBeRShiP
Holywood Chamber of Commerce represents a diverse 
range of businesses located in and around Holywood.  As a 
business association, with contacts and knowledge of local 
and central government policies and personalities, we 
know who to contact about local issues.  

The Board members of Holywood Chamber are all 
volunteers who give freely of their time to meet on the first 
Tuesday of every month and are elected to the Board at the 
Chamber AGM each May.  Representatives of Holywood 
Chamber are also represented at the DSD-led Holywood 
Masterplan Advisory Working Group which will help define 
the agenda of change to guide Holywood’s development over 
the coming decades.  HCC also has representation at the 
DSD/NDBC Public Realm consultation meetings.  We are 
delighted that the £2M public realm works for Holywood 
town centre have now commenced and will be completed 

before May 2015. The works will include new footpaths, the 
realignment of on street car parking, new street lighting and 
a reduction in on-street signage to reduce visual clutter and 
improve sightlines.

Holywood Chamber of Commerce hosts charity lunches and 
other charitable events on a regular basis, with over £8,000 
being raised for good causes in the past 8 years.  Our events 
provide good networking opportunities for existing and 
potential members, their colleagues and business associates.  
Holywood Chamber of Commerce has its own website www.
holywoodchamber.co.uk and social media platforms including: 
Facebook, Twitter and Pinterest – with a potential reach of over 
3.5 million people – we are more and more positive about the 
continued and future vitality of our town centre.  

C H A M B E R  of

C O M M E R C E
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BANGOR ChAMBeR Of COMMeRCe 
BeNefiTS Of ChAMBeR 
MeMBeRShiP

• Contribute positively to your local business environment

• Regularly meet with fellow members at fun, informative 
and interactive monthly coffee mornings

• Access the only truly representative voice of Bangor 
business

• Exert influence within the community and on a broader 
level via the Chamber’s lobbying activities. Current 
involvement includes the Public Realm works and Queens 
Parade.

• Create new business opportunities through networking 
opportunities both formal and social 

• Combat feelings of isolation running a small business can 
sometimes produce

Joining Bangor Chamber of Commerce gives you the opportunity to:

• Learn from the exchange of peer group knowledge and 
experiences 

• Save money through Chamber relationships

• Contribute to the highly successful, Chamber run, North 
Down Business Awards (formerly Bangor Business Awards)

BENEFITS:

• Be part of our website www.bangorchamber.co.uk

• Raise the profile of your business through free listing on the 
Chamber website

• Benefit from promoting offers that you have in your business







Customer Service, Multiple Retailer Award 

Investment in Health Award

Customer Service, Independent Retailer Award

Best New Business Award

Best Coffee Shop Award

Professional Business Services Award

Best Tourism Event or Activity Award

Business Development Award (U10 & Over 10 employees) 

Most Progressive Licensee Award

Customer Service (Holistic Therapies) Award 

Community Involvement Award 

Best Business Website Award  

Best Eatery Award 

Outstanding Young Businessperson Award (U25) 

Best Company to work for Award 

Best Creative Business Award 

Commitment to the Holywood Business Community Award 

Commitment to the Bangor Business Community Award

Please return this form to North Down Business Awards 2014. c/o. The Spectator. 
91 Main Street, Bangor BT20 4AF.
JUST TICK AND RETURN awards entry form BY FRIDAY 1st AUGUST 2014.
For further information or assistance, please contact Bangor Chamber of 
Commerce on 07725 255434 or email paula.kane@bangorchamber.co.uk

AWARDS eNTRY fORM
Contact Name:  

Organisation:  

  

Address:  

   

        Postcode:  

Telephone:  

Email:  

My nomination for Commitment to the Holywood Business Community is: 

My nomination for Commitment to the Bangor Business Community is:

Please remember to include a letter of endorsement to support your nomination.

Signed by:  Date:  /  / 2014

2014 Award Categories
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